§5)) HOGAN DATA
AManaging Your Informationt

DataPlus Plugins & Tools

dpHistory

Act Plugin

Add functionality & extend
the capabilities of Act!.



http://hogandata.com/
http://datapluscrmsolutions.com/dataplus_plugins.php

e dpHistory — with one click of a button, will create Act
activity, clear the activity, create an Act history. Your
record is now Iin Task List, History List, Calendar &
available in contact or company Activity & History tab.

e WWhen saving dpHistory you can choose to send current
contact email with history details in body.

e \While taking notes using dpHistory you can continue to
use all functions within Act.

e \When you start dpHistory, timer starts providing
accuracy of duration for your activity & history.

e Auto Fill regarding & details saving you time &
providing consistency.




Compare

The default Act
History &
dpHistory look
very much alike.

Performance,
time & usage are
quite different.

When you use
dpHistory, you
are in command
of your valuable
use of Act.

You choose to
have history
recorded on your
calendar with less
mouse clicks!

Your default Act History

(@) New History X
Type: Cal v Result: |Call Completed -l

Contact: |Dawson.ﬂnia [ABS Garages Ltd] | Contact... |
Date: Tme: [1023AM  +]  Dumtion: [10minstes |

Aftachment: | | | Aftach v |
Share With: [ -]

Record Manager: lm

Regarding: [ Using default Act History

Details:
R IMicrosoft Sans Serif

-4 [JA-8-BIUSE==S=

When you create an Act History to take notes while talking to ¢
unable to perform any tasks in Act other than a follow-u vity.

You cannot review past histories, look at cale;
data if installed. Basically disabling Act.
history duration is you default setti

ent contact, you are

r, data mine DataPlus tab accounting
o if you don't change the duration your
“Actual ime could be 55 min vs 15 min.

[ Private

o

| | Ccancel |

Using Act History

Send email to
current contact
with details of
history!

Minimize

Your Act History using dpHistory

When you use dpHistory to create an Act History your timer starts, you
take notes, you can minimize dpHistory and use Act, dock dpHistory
and use Act, perform follow-up Activity after check your full calendar.

You are back in control of your Act applications!

(@) dpHistory %
Type: Call - Result: |Call Completed
Contact: |Dawson.ﬂnia [ABS Garages Ltd] | Contact... |
Date: Time: m ngtionyﬁinutes ~| w_
scimers | [ mny
Share With: [ /¢ ]
Record Manager: lm [] Send e-mail after created
Regarding: | Create Act History using dpHistory - Wil also create cleared Activity & end e-mai il
Details:
i R ¥ [McosoftsansSerit -] 8 - A-B-B I USE=E == Timer

| _oo0s30

@Replace Time
| Add To Time

& [ ek 3|

dpHistory and
access Act!

Active timer
giving you
“actual” duration
when completed

When you hit
OK, dpHistory
creates Activity,
clears Activity,

Create Cleared €

| Pese | ity s ity o

[ Private

Cancel

creates History!




History Records

Contact Activity
After creating
dpHistory, a cleared
activity is created
with actual duration.

Contact History
After creating
dpHistory, a history is
created with actual
duration.

Calendar

After creating
dpHistory, activity is
displayed in calendar.
Task List

After creating
dpHistory, cleared
activity is displayed in
Task List.

History List

After creating
dpHistory, history is
displayed in History
List.

dpHistory provides more accurate records in Act.

ContactAccess UserFields Timeline
Activities  Opportunities  History Motes Documents  Groups/Companies Secondary Contacts  Relationships  Soci

Dates: IAII Dates j Types: | All Pricrities: | All Keyword:
o |Type [ [Date | Time | Pririty  Scheduled \With | Regarding

Activities  Opportunities  History  Motes Documents Groups/Companies  Secondary Contacts  Relationships  Soecial Updates  Web Info - Personal Info

Dates: |All Dates j Types: |Activity Histories Go L' Select Users @ &P =

Keyword: I

Duration | Result Regarding & Details
6 minutes |Call Completed [Create Act History using dpHistory - Will also create cleared Activity & send e-mail

When you use dpHistory to create an Act History your timer starts, you take
notes, you can minimize dpHistory and use Act, dock dpHistory and use Act,
perform follow-up Activity after check your full calendar.

Date Time
152018 | 10:24 &M

RSNy Y
| [# 10:24 AM - Anis Dawson [AB.

3 OCreate Act History using d...
[~ 12:00 PM - Silvia Carlini [Hos...
’o Review changes to the pr..

IToday vI Types: | All Priorities: | All _l:‘ Select Users
=% [Type [ [Date /| Time Priarity Scheduled \With | Regarding Location € |Durgtion |&
| Gavin Dillerstone  Meeting Prep 30 minutes

O Cminutes
€ 1hour
€ 1hour

Conference Room

Medium-High Elaine R. Braddock Staff Mesting

Low Silvia Carlini Review changes to the propesal

s QR
Dates: ILast 30 Days vI Types: | All Keyword: I Go L Selec

Date | Time | Contact | Company | Result | Regarding
1152018 10:24 AM Ania Dawson  ABS Garages Ltd  Call Completed Create Act History using dpHistory -




Additional Uses Dock Multible dpHistorys

Navigate to different contacts while working.

. Track multi tasking for your daily activities with your contacts.
dpHistory e dpHistory records the actual time duration for each history.
instances. Jump E-mail contact with history regarding and details, making them aware
to running of what you are doing for them.

dpHistory

Dock multiple

IR B A SR B¢ Bl Eacic Contact Layout - 1024x768

ContaCtS by Business Card Address Status
Cl iC ki n g O n Contact |f-\nia Dawson w tddre IDiStatus Prospd o Ga[:t%?l
o ABS G Ltd
‘% avatar |C0n. Company | arages \\ . Referred By L
e === —= 1 " aWSOn - & 00:17:07
@ dptistory \/\ - X
Depart — Ania Dawson
. T ICaII ;I Result: ICaII Completed \I\ E | & Research AR
WO rkl ng O n a =3 Contact: |Dawson. Ania [ABS Garages Lid] \ | CM: |
p I‘OJeCt fo r Phone| p . (11152018 Time\[17:43 AM ~]  Durstion: [10minutes  ~| i -8 00:17:22
Mobile| sttachment | p | | Atiach v | p/2018
contact? Pause Email | S | - %0 B
o LastR Record Manager: IChris Huffman ;I 9"/ [[] Send e-mail after created v
d p H IStO ryl |a u n C h = Fegarding: |Ir1'rtia| Communication \J‘O/) Auto Fill
. Contad Details:
neW d p H IStory Activitiel E B e IMicrosoft Sans serif j 14 - ﬂ' &' B I E SEESE Tlmegm info  Personal Info
instance fo r new petes: [ [introduced her about our company products and services. 4 Options -
5’::201 She asked that | send brochure.| i
phone call. When oars, you take
completed open fory and use Act
— &
running instance  |jsa s
and restart P B ok | [ ooes |

timer!




Settings and
Auto Fill Tasks

Launch dpHistory
Setting from Act.

Modify Settings
with your
preferences.

Create Auto Fill
saving you time
& creating
consistencies

dpHistory Settings

op dpHistory Settings

Behavior Settings

Set your preferences for dpHistory
Default Type
Create Cleared Activity & History

Default Type: [Call -
Create Cleared Activity and History (Default) <

Automatically Start Timer €

[ Send E-Mai

[] Launch dpHistory as Separate Window
(dpHistory will stay visible when ACT! is minimi=eg)

Misc Settings
Debug Logging: (not recommended)
DockBox Opacity: I‘IDD vl L]
Add |con to Teolbars:
AutoFill Settings \

Edt MName Regarding
Project (#1) Project To Do

Automatically Start Timer
Send E-Mail

E-Mail as Plain Text

Launch dpHistory as Separate
Window

Add Icon to Toolbars

Dock Opacity

Edit/Delete Auto Fill

Add Auto Fill

0 Auto Fill Editor

Auto Fill Editor

MName: ITlrne Ticket|

Regarding: IPhone Support

Details: | Product:
Issue:
Resolution:

Create or edit Auto Fill

Name
Regarding
Details
When running dpHistory,

click on Auto Fill to fill
regarding & details saving
you time!

Tirner




Using Auto Fill

Launch dpHistory
instance.

Click on Auto Fill
with predefined
settings.

Navigate & use
Act with
dpHistory open.

Record additional
information in
history details.

When finished,
click OK.

dpHistory creates
& clears activity
and creates a
history.

Create dpHistory

@ dpHistory _ w
Type: Call - Result: ICaII Completed 'I

Cortact: [Huffman, Chris [CH TechONE] | contact... |
Date: Time: [1206PM  +|  Durstion: [10minu =

Attachment | | | Atach v |
Share With: |CH TechoNE [CHP) D

Record Manager: IChris Huffman VI [[] Send e-mail after cr

Regarding: | [ Auto Fint + |
et Project (£1)
' L IMicmsoﬂSamSelil j 8 A %v B I g SE=E= Project (£2)

Survey #1
Survey #2
Create
[ et | olowep.. | | Poe | Gicred ok | [ canca |
Ll

Launch Auto Fill

@ dpHistory

Type: Cal - Result: [Call Completed -

Contact: [ Huffman, Chris [CH TechONE] | Contact... |
Date: Time: [1206PM | Duration: [10minu +

Attachment: | /H’ﬂtach v|
Share With: [cH TechONE [CMP] E

Record Manager: I[hrisHu‘FFman VI [] Send e-mail after cr

Regarding: | Phone Support 4 [ Ao Fill |

Details:

IS FEL "% |Microsoft Sans Serif v 8

Product:
lssue:
Resolution:

[ Private

[ rolowap.. | | P | G e
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More DataPlus Plugins & Tools

dpHistory dpFolders

Act Plugin Act Plugin

dpCompany dpContact
Access Push
Act Plugin Act Plugin

dpSmart

Field
Act Tool

Hogan Data — At Work For You

Act Certified Consultant — Act Developer
QuoteWerks Partner — QuoteWerks Developer
Sage Software Partner — Sage Software Developer
QuickBooks Partner — QuickBooks Developer

YW M

Contact Us - Web Site - About Hogan Data
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